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Volunteer Opportunities

Kindling a Light in the Darkness

Volunteers Enable Seniors to Celebrate Hanukkah

Every year Jewish Social Service volunteers deliver electric menorahs to Jewish seniors living in nursing homes and assisted living facilities, and then return a couple of times during the holiday to light the “candles” together.  This is a powerful reminder to our seniors that they are still an important part of the Jewish community and have not been forgotten.  It’s also a wonderful way for families and friends to volunteer together, to share the mitzvah of brightening the darkest days of winter.  The first Hanukkah candle this year is Sunday, December 25.  If you’d like to light up someone’s day and help a senior citizen celebrate Hanukkah, please contact Louise Goldstein at 278-1808 or louisejss@mjcc.net no later than December 12.
Shabbat at Oakwood Village West

Once a month, from 3:00-4:00 on a Friday afternoon, JSS brings Shabbat to residents of Oakwood Village West, on Mineral Point Rd.  We spend an hour together singing, lighting candles, blessing wine and challah (donated by Wild Grains Bakery), discussing the Torah portion and sharing a bit of our lives with each other.  
Volunteers help with all of this, but most importantly they bring residents to Shabbat who cannot get there themselves.  They start picking people up at 2:30, and bring them back after the program.  We’d like to enlarge this wonderful team, as sometimes a volunteer can’t make it.  When that happens it’s difficult for people in wheelchairs to get to the program. 
Over and over we hear from people how much they value the experience and that it means so much to them.  Would you like to join this friendly and, frankly, heart-warming activity?  We could use your help!  Contact Louise at 278-1808 or louisejss@mjcc.net.  It’s a great way to usher in Shabbat.
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A Few Tips for Visiting & Volunteering with the Elderly and Disabled
That which takes place when you met with your client may be considerably less important than your presence and companionship.  The pleasure of conversation, the warmth of companionship and the sense that someone cares, go a long way to mitigating loneliness.  
Remember that although the person may be living in an institution, it is their home, the community with which they relate daily and intimately.  So, knock before entering and wait to be invited in, call to confirm appointments, and don’t sit on the bed unless you’re asked to do so.  While these are all common sense behaviors, it’s easy to forget.  

One of the most important things you can do is simply to listen.  You don’t have to have answers, just be sympathetic and non-judgmental.  Be alert to feelings that are expressed; because you are non-threatening, an elder may express feelings to you that he or she would not reveal to a more professional person, such as a doctor.  Convey your understanding of the feelings by paraphrasing (rephrasing the comments in your own words) and reflecting (acknowledging a feeling that isn’t expressly stated). You are not required to solve your client’s problems; though it is tempting and feels natural to offer advice, that is not your role and you may not have the appropriate training.  Very often these problems are known to us and are being addressed already.  What you should do instead is call the JSS social worker or volunteer coordinator when you have questions or concerns, and we want to encourage you to do so liberally.
The Senior Adult Committee

The Senior Adult Committee, appointed by the President of Jewish Social Services, is charged with planning and implementing programs for seniors, and advising JSS staff on issues related to our senior programs.  These include Lechayim, Shabbat gatherings, the community Senior Seder, summer programs and excursions.  Committee members, who without exception are commited to creating a warm and welcoming atmosphere in Madison for Jewish seniors, also actively volunteer in these programs.
The current chair of the Senior Adult Committee is Evelyn Miller, replacing Darlene Schwartz who recently went off the JSS Board of Directors.  Darlene remains on the committee, along with Hilde Adler, Erwin Deutsch, Michael Pressman, Genry Babich, Denny Geller, Merilyn Kupferberg, Arlene Rotter, Eve Becker, Betsy Haimson, Abe Landsman and Muriel Rotter.  We’re so grateful to have these dedicated volunteers bringing us the perspective of the community, and working hand-in-hand with JSS staff.
The Jewish Social Services “Driver Connection”

Little by little, as a result of notices like this one, we have been adding volunteer drivers to our program.  The help they provide is tremendous, and absolutely critical to the well-being of many of our clients.  

Jewish Social Services is still seeking more volunteer drivers for the “Driver Connection” program.  If you’re a reliable driver with a good driving record, consider joining the “Driver Connection” to provide rides to JSS clients on either a regular or as-needed basis.  Some of our clients also need an escort into the building, or an arm to lean on.  If you have a flexible schedule and a little time in your day, and are interested in being a Driver Connections volunteer, contact Louise Goldstein at 278-1808, ext.26, or louisejss@mjcc.net.  We are always ready to welcome new volunteer drivers, as the need is so great. 
JSS Website 
Our website address is jewishmadison.org/jss.  On the JSS home page is a link to the JSS calendar.  There you will find a schedule of Lechayim programs, Shabbat programs, trainings, groups and other public events sponsored by JSS.
Thank you for volunteering for Jewish Social Services!
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